	PPG Survey Report 2023

	An Annual Patient Survey was conducted between 21 August 2023 – 01 September 2023 with 437 patients responding.  We decided to use Google Survey instead of utilising the PPG for a week or so and found that it saved time.  We sent over 2,200 requests.
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Thank you for completing the patient survey questionnaire.

2

image5.png
How easy was it to use the Practice Website?

437 responses
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How easy is it to get through to the practice on the phone?
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@ Fairly easy
@ Not very easy
@ Not at all easy
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Were you satisfied with the appointment offered?
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What was your experience of making an appointment?

437 responses.
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Do you want appointments outside of core hours?
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If you want appointments outside of core hours, please check all that apply
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The appointme

The appointment was for:
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w good was the Clinician at:

Putting you at ease and listening to you?
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Giving you enough time?
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Assessing your medical condition?
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Explaining your condition and treatment?
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Involving you in decisions about your care?

437 responses

@ Very good

@ Good

® satisfactory.
@ Poor

@ Very Poor

@ Does not apply





image21.png
Providing or arranging treatment for you?
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Did you have confidence that the Clinician will keep our information confidential?
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Would you be completely happy to see this Clinician again?
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Your experience at your GP Surgery

How would you describe your overall experience at your GP surgery?
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How likely are you to recommend your GP surgery to friends and family if they need
similar care or treatment?
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How helpful do you find the patient coordinators?
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Which of the following methods do you prefer to book appointments?
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@ By Phone
@ Online
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How easy was it to use Klinik?

437 responses
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